Nudopmanus o npase norpedurtesieid PUHAHCOBBIX YCJIYI HA HANIPABJIEHHE
oOpameHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma JeWCTBYeT HOBBIM JOCYJIEOHBIH IMOPSIOK
YPETyJIMPOBAHUS CIIOPOB MOTPeOUTENEH ¢ MUKPO(DHUHAHCOBBIMHU OPTaHU3AIHSIMHU.

B cnyuae ecnu MukpoduHAHCOBAas OpraHu3alus  OTKa3bIBAETCS
YAOBIIETBOPUTH TPEOOBaHUSI MOTPEOUTENS, 10 OOpallleHUusl B Cya MOTPEOUTEND
JUIS  yperyJlupOBaHUs CIopa JODKEH O0OpaTHThcs K (UHAHCOBOMY
YIIOJTHOMOUYEHHOMY .

JIomKHOCTh (PMHAHCOBOTO YIOJHOMOUYEHHOTO yupexaeHa deaepanbHbIM
3ak0HOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJHOMOYEHHOM MO MpaBam
noTpeduTene GUHAHCOBBIX yCIIyr» (asiee — 3aKoH).

@UHAHCOBBIA  YIOJHOMOYEHHBIM  PAacCMaTpUBAET  HUMYIICCTBEHHBIC
TpeboBaHMs MOTpedUTENs, pazMep KOTophix He mpeBsimaet 500000 pyoeid.

Oo6paienue nmotpeduTens GUHAHCOBOMY YITOJTHOMOYEHHOMY MOXKET OBbITh

HaIpPaBJICHO B AJICKTPOHHOU (opMe uepe3 JUYHBIN KaOWHET Ha O(PUIIUATIBHOM

caiite (pHaHCOBOTO YIOJHOMOYEHHOI'O WK B TUCbMEHHOU (hopMme.

IIpueM u paccMoTpeHue OOpallleHuid MNOTPeOUTENel OCYUIECTBISIETCS
(bMHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIaTHO.

Jlo HampaBiieHust oOpaiieHusi (UHAHCOBOMY  YIIOJIHOMOYEHHOMY
NOTpPeOUTENIh  JIOJDKEH O00paTUThCs € 3asiBJICHUEM - MpPEeTeH3ue B
MUKPO(UHAHCOBYIO  OpraHu3anuio. J[aHHBIH  MPETEH3MOHHBIH  MOPSIOK
YCTaHOBJIEH cTaThel 16 3akoHa U sBJIsIETCA 00513aTENbHBIM 7151 TOTPEOUTENEH.

C mnoapoOHOIl uH(OpManuend O TMOpsSAKe HampaBieHUs OOpalieHUs

(bHHaHCOBOMy YIOOJIHOMOYCHHOMY MOXHO O3HAKOMUTBCA Ha Od)I/IHI/IaJ'II)HOM

caifte (pruHAHCOBOTO YIOTHOMOYEHHOTO.
OdunmanbHbIi cait (bUHAHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyx0Obl obOecrieueHUs: JESITEIBHOCTH (PUHAHCOBOTO

ynonaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbiil 38B0HOK 110 Poccun).
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MecTo HaxoXaeHUs CIy>KObl oOecriedeHus AesITeIbHOCTH (PMHAHCOBOTO
ynosiHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEyIoK, JoM 3.

[ToutoBeIii ampec cmykObl oOecTmedeHHs ASATEIHPHOCTH (DHUHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN TNEPEYIOK, OO0M 3,

nonyuarenb AHO «COJDVY».



